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	Complaint

Form
	SMR(Headquarters) Room.No.1112, World Meridian 1st Bldg., Gasan-dong, Geumcheon-gu, Seoul, Korea 153-781

Ph. +82-2-867-2777  Fax No. 2-867-2009   E-mail: info@smr.co.kr



	

	Complainant
	
	Fill in the blanks drawn by thick line
	SMR use only
	
	

	Trading name
	
	Receipt No.
	

	Address
	
	Receptionist
	

	Contact person
	
	Date
	

	Phone number
	
	Reception channel
	( letter/e-mail  ( Phone    

( Fax         ( interest parties   

	Fax Number
	
	
	

	E-mail
	
	Validating
	

	Complaint Area
	( Audit     ( administrative service 

( Other (                        )
	
	

	
	
	Evaluator
	

	Consent to disclosure
	( Yes            ( No
	Date
	


· The complaint raised will be handled with SMR Procedure No.80 “Handling Complaint & Appeal”
	Contents (Please, detail the facts according to 5 Wh’s and one H’ questions.)

	: 


	Attachment
	( Yes              ( No

	Reference person
	Name
	

	
	Phone 
	
	Fax
	

	
	E-mail
	

	( Complaint without supporting evidence or reference person information may be unacceptable.

	Date:

	Complainant:                        Name/Signature

	To SMR


( We feel sorry for such a thing. The complaint raised will be quickly investigated, handled and resolved immediately. You will be advised of the progress of handling the complaint.
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